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KEY & ACCESSIBILITY

Color Key
This bar displays the array of colors used within this document to showcase the range of “Excellent” to
“Poor”.

Excellent Good Average Fair Poor
Unsure Yes No
Accessibility

To ensure this document is accessible and legible for all viewers, all charts will contain numerical identifiers
or written labels.




SURVEY OVERVIEW

DESCRIPTION

The 2026 Junction City Community Survey was shared to the Junction City website and across city
managed social media pages. It was described as follows:

“This community survey aims to assess quality of life in Junction City, OR, and identify improvements the
city government can make to better serve residents. The survey will remain open until May 4, 2026, at
11:59 PM PST. Survey submissions will be anonymous when results are reviewed by the City Council.”

PURPOSE OF 2026 COMMUNITY SURVEY

“The City Council will be hiring a new City Administrator in the coming months. Section 27 of the City
Charter provides that the City Administrator is the administrative head of the city government.
Appointment by the City Council shall be without regard to political considerations and solely on the basis
of administrative qualifications. The administrator attends Council meetings, keeps the council advised of
the affairs and needs of the city, sees that the provisions of all ordinances are administered to the
satisfaction of the council, appoints, disciplines and removes appointive personnel including all
department heads, except the City Attorney and Municipal Judge (who are appointed and removed by
the City Council), organizes and reorganizes the departmental structure of city government, as directed
by the council, and prepares and transmits to the council an annual city budget. (See Section 27 of the
City Charter for a complete listing of responsibilities.) (https.//www.junctioncityoregon.gov)

The Mayor and Councilors are reaching out to the community to get input on the essential qualifications
and characteristics that are important to community members. The Council will be reviewing this critical
feedback as they develop a job profile that will outline desired skills, attributes and professional
characteristics for Junction City’s next Administrator. The job profile will also identify future issues facing
the City that the Administrator will need to address during their tenure with the City.

Thank you for taking time to provide your feedback on this important Council decision.”

The survey was live online and accessible to the public for a total of 20 days, closing on May 4", 2026, at
11:59pm. Printed copies were also available at City Hall, Viking Sal Senior Center, and the Junction City
Public Library.

AT A GLANTZ CE
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RESPONDENT OVERVIEW

“What is the location of your residence?”

1.In Junction City East of Highway 99

2.In Junction City West of Highway 99, North of
10th Street

3.In Junction City West of Highway 99, South of
10th Street

4.0Outside of the Junction City Limits

“Please select the option below that best describes your
employment status.”

1.1 commute to a job outside of Junction City.
2.1 am retired.

3.1 work in Junction City.

4.1 work from home.

5.1 own or manage a business in Junction City.
6.1 am a student.

7.1 am currently unemployed.

“How would you rate the quality of life provided by the
overall Junction City community?”

1.Excellent
2.Good
3.Average
4., Fair
5.Poor
6.Unsure

‘ |
Work inJC ‘

0

Poor Excellent
6.5% 3.7%

Fair
22.4%

52.3%

OVER HALF OF RESPONDENTS

RATETD QUALITY O F
LI FE A S ONLY
“AV ERAGE?" O R “FAIT R

Average
29.9%

Good

37.4%

o




KEY I MPROVEMENTS

“What key improvements/projects do you think the Council and Administrator will need to focus their
attention on for the improvement of Junction City in the next five years?”

Water & Sewer
City Revitalization & Development

Road Maintenance

Sidewalks |
Homelessness |
RVs/Trailers/Mobile Homes |
Supporting Schools
Dog Park
Pool

Emergency Services
0 10 20 30 40

*This bar chart represents the most common topics mentioned by respondents in their written
submissions. Colors used in this chart are used for presentation only rather than ranking.

Water & Sewer

Mentioned over 40 times across 102 written responses, concerns about water quality remain the top
priority as the city plans improvements over the next five years.

City Revitalization & Development

Respondents frequently cite vacant and deteriorating downtown buildings and express a strong desire for
new restaurants, businesses, local grocery, and shopping options to boost commerce and strengthen
community connection.

Road Maintenance

Respondents want road repairs, additional traffic signals and signage, and updated speed limits to
improve safety, especially for pedestrians.

Sidewalks (Accessibility & Safety)

There is strong support for expanding and improving sidewalks, along with making crossings along
Highway 99 safer and more accessible.

Homelessness

Respondents raise concerns about a growing homeless population and community safety.
RVs/Trailers/IMobile Homes

There is concern about the long-term presence of RVs and trailers parked on city streets.
Supporting_ Schools

Respondents call for increased support for the local school system, including staffing, facility
improvements, and expansion.

Dog Park

Multiple respondents express interest in developing a dedicated dog park.

Pool

Respondents would like to see the community pool renovated, with interest in converting it to an indoor,
year-round facility.

Emergency Services

Several responses highlight the need for improved emergency preparedness and services.




GENERAL GOVERNMENT

CIlITY C OUNZ CIL

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to the City Council:

50

40

30

20

Number of votes

10

Excellent Good Average Fair Poor unsure

KHave you had contact with the City Counm

or City Administrator in the past two years?”

Of those surveyed who answered

Ve “Yes”, there is a strong concentration in
28% “average” and “good” with very few
extreme ratings.

No
2%

k / City Council ratings

based on recent interaction:

GO B T Excellent Good Average Fair Poor Unsure
the past 2 years:

uYeSn 1 7 14 4 2 2

“NO” 0 10 27 13 7 20




GENERAL GOVERNMENT

CIlITY ADMINISTRATION

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to the City Administration:

50

40

30

20

Number of votes

10

0 A | I
Excellent Good Average Fair Poor unsure

KHave you had contact with the City Counm

or City Administrator in the past two years?”

Of those surveyed who answered
Ve “Yes”, answers vary greatly with the
28% largest category being “average”,
followed by “fair” and “poor”.

No
2%

k / City Administration ratings

based on recent interaction:

GO B T Excellent Good Average Fair Poor Unsure
the past 2 years:

uYeSn 1 3 8 8 7 3

uNOn 1 10 24 8 9 25




PUBLIC SAFETY &
EMERGENCY

P OL I CE D EPARTMENT

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to the Police Department:

60
50
40
30
20

N B
0 S

Excellent Good

ﬁave had contact with or received a servich

from the Junction City
Police Department

in the past

two years? No

40.2%

Number of votes

i Y

Average Fair Poor Unsure

Of those surveyed who answered
“Yes” to recent contact, results are very
positive, 10 being “Excellent”.

Of those surveyed who answered “No”
results vary, with “Good” still leading, but
Yes many more “Fair” and “Unsure” responses.

59.8%

_/

o

Police Department ratings
based on recent interaction:

GO B T Excellent Good Average Fair Poor Unsure
the past 2 years:

“Yes” 10 33 12 4 5 g

uNon 3 18 3 9 2 8




PUBLIC SAFETY &
EMERGENCY

EMERGENTCY MANAGEMENT &
DI SASTER PREPAREDNESS

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to Emergency Management & Disaster Preparedness:

50
D 40
S
5 30
2 20
IS
Z 10
, R -
Excellent Good Average Fair Poor unsure
\ Most Popular Answer:
Have had contact with or received a service “Unsure” 48 Total
fr om the Junction City Respondents appear to be
P olice Department overwhelmingly unsure on how to rate
in the past o Emergency Management & Disaster
two years? ' Preparedness, which could derive from a
lack of knowledge on City preparedness or
sa5% k a lack of action in recent history. J
K 1,_/ Emergency Management & Disaster
reparedness ratings based on recent interaction:
Contact within .
Excellent Good Average Fair Poor Unsure
the past 2 years:
“Yes” 4 17 11 4 3 25
“No” 3 4 6 2 5 23




UTILITIES &

INFRASTRUCTURE

W A TER
T REATMENT

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to Water supply & treatment:

S UPPLY

50

Number of votes
N w N
o o o

=
o

0_

Excellent

Good

&

Average

Have you had contact with the Public Worlh

utility services?

N

Department in the past
two years regarding

No
60.7%

Yes
39.3%

/

Fair

Poor

Unsure

Water supply and treatment is one of the
lowest-rated service areas in the survey.
Nearly half of all respondents rated water

supply as “Poor” (49).

Water supply & treatment ratings
based on recent interaction:

GO B T Excellent Good Average Fair Poor Unsure
the past 2 years:

“yas” 1 4 6 11 20 0

uNOn 1 6 14 13 29 2




UTILITIES &
INFRASTRUCTURE

S EWER & WASTEWATER
M ANAGEMENT

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to Sewer & wastewater management:

N N W
o o1 O

Number of votes
[
o U

o o

Unsure

Excellent Good Average Fair Poor

Have you had contact with the Public Worlh
Department in the past

two years regarding

utility services? v

39.3%

Rating are more balanced here compared to
water supply and treatment, with more
responses clustering around “Average” and
“Good”.

No
60.7%

Sewer & wastewater management ratings
based on recent interaction:

N /

GO B T Excellent Good Average Fair Poor Unsure
the past 2 years:

uYeSn 0 10 12 10 5 5

“NO” 1 16 16 10 10 12

10



UTILITIES &
INFRASTRUCTURE

S TORMWATER
D RAINAGE SYSTEMS

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to Stormwater drainage systems:

30

NN
o o

Number of votes
[
o U

o o

Excellent Good Average Fair Poor unsure

Have you had contact with the Public Worlh

Department in the past
two years regarding
utility services? v
\ / Stormwater drainage systems ratings
based on recent interaction:
Contact within Excellent Good Average Fair Poor Unsure
the past 2 years:
“Yes” 0 11 13 10 1 7
“No” 0 16 14 15 8 12

11



UTILITIES &
INFRASTRUCTURE

S TREET M AT NTENANTCE

& R E P A IR

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to Street maintenance & repair:

40

w
o

Number of votes
= N
o o

Unsure

Good Average Fair Poor

Greet maintenance received a large num@

of “Poor” (30) and “Fair” (27) ratings. Even
among those with contact, negative
perceptions remain high. Very few
respondents were unsure, meaning most
respondents have a clear opinion on street
conditions.

Excellent

Have you had contact with the Public Worlh
Department in the past

two years regarding

utility services? v

39.3%

No
60.7%

Street maintenance & repair ratings
based on recent interaction:

N /

GO B T Excellent Good Average Fair Poor Unsure
the past 2 years:

uYeSn 1 6 14 11 10 0

uNOn 0 3 22 16 20 4

12



SANITATION &
ENVIRONMENTAL SERVICES

G ARBAGE COLLECTION

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to Garbage Collection:

50

g 40

S

5 30

2 20

IS

Z 10

0 [ A s AR

Excellent Good Average Fair Poor unsure

Have you had contact with the Public Works\ Garbage collection received some of the

Department in the past strongest ratings in the survey.

two years regarding Most respondents rated the service as

sanitation and “Good” (49) or “Excellent” (26).

environmental i

services?

N /

Garbage Collection ratings
based on recent interaction:

GO B T Excellent Good Average Fair Poor Unsure
the past 2 years:

“yag” 9 23 5 4 3 1

uNOn 17 26 12 2 1 4

13



SANITATION &
ENVIRONMENTAL SERVICES

RECYCLING P R OGRAMS

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to Recycling Programs:

Number of votes
N w Y (o)
o o o o

=
o

N o A

Excellent Good Average Fair Poor unsure

o

Have you had contact with the Public Works\
Department in the past

two years regarding

sanitation and

environmental i
services?

No
57.9%

N /

Recycling Program ratings
based on recent interaction:

GO B T Excellent Good Average Fair Poor Unsure
the past 2 years:

“yag” 7 20 6 6 5 1

“No” 16 22 12 2 6 &

14



SANITATION &
ENVIRONMENTAL SERVICES

WASTE/COMPOST
P11 CKUP

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to Yard waste/compost pickup:

Y ARD

50

Number of votes
= N w N
o o o o o

Excellent

Good

o D

Average

Have you had contact with the Public Worlh

sanitation and
environmental
services?

N

Department in the past
two years regarding

No
57.9%

Yes
421%

/

Fair

Poor

Unsure

Yard waste/compost pickup ratings
based on recent interaction:

GO B T Excellent Good Average Fair Poor Unsure
the past 2 years:

“yag” 9 19 9 4 1 3

“No” 13 25 10 3 1 10
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SANITATION &
ENVIRONMENTAL SERVICES

HAZARDOUS
P R OGRAMS

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to Hazardous waste disposal programs:

D |

S POSAL

60
50
40
30
20
10

Number of votes

Q) A—

Excellent

Good

Average

Have you had contact with the Public Worlh

sanitation and
environmental
services?

N

Department in the past
two years regarding

No
57.9%

Yes
421%

/

Fair

WA STE

Poor

Unsure

This service area had an extremely high
number of “Unsure” responses.
Many respondents may be unfamiliar with
hazardous waste services or unaware they

exist.

Hazardous waste disposal programs ratings

based on recent interaction:

GO B T Excellent Good Average Fair Poor Unsure
the past 2 years:

uYeSn 2 7 8 2 3 23
uNOn 1 8 10 2 5 36
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HOUSING & COMMUNITY
DEVELOPMENT

B UILDING PERMITS &
| NS PECTI ONS

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to Building permits & inspections:

80

60

40

20

Number of votes

Excellent Good Average Fair Poor unsure

Have you had contact with the City regardin}

housing and community 123%
development matters
in the past
two years?
\ oy / Building permits & inspections ratings
based on recent interaction:
Contact within .
Excellent Good Average Fair Poor Unsure
the past 2 years:
“Yes” 0 3 3 1 3 3
“No” 0 8 12 4 2 68
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HOUSING & COMMUNITY
DEVELOPMENT

C O DE

ENFORCEMENT

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to Code enforcement:

60
50
40
30
20
10

Number of votes

Excellent

Good

Average

Have you had contact with the City regardin}

in the past
two years?

N

housing and community
development matters

No
87.9%

Yes
12.1%

/

Fair

Poor

Unsure

Respondents with direct contact tended to
rate the service more negatively.

Code enforcement ratings
based on recent interaction:

GO B T Excellent Good Average Fair Poor Unsure
the past 2 years:

uYeSn 0 3 0 2 7 1

uNOn 0 8 14 6 16 50
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HOUSING & COMMUNITY
DEVELOPMENT

Z ONI NG & LANDS-USE
P LANNING

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to Zoning_& land-use planning:

60
50
40
30
20
10

Number of votes

Excellent Good Average Fair Poor unsure

Have you had contact with the City regardin}
housing and community 2%
development matters

in the past

two years?

\ a7 / Zoning & land-use planning ratings

based on recent interaction:

GO B T Excellent Good Average Fair Poor Unsure
the past 2 years:

uYeSn 0 4 0 1 5 3

uNOn 1 4 10 9 13 57

19



HOUSING & COMMUNITY
DEVELOPMENT

UR B AN DEVELOPMENT &
REDEVELOPMENT PR OJECTS

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to Urban development & redevelopment projects:

50
D 40
S
5 30
2 20
€
2 10
Excellent Good N Average Fair Poor unsure
Have you had contact with the City regardin} Urban development received one of the
housing and community 5% highest numbers of Poor ratings. Many
development matters respondents were unsure, indicating low
in the past famlllarlty
two years?
\ oy /Urban development & redevelopment projects
ratings based on recent interaction:
Contact within .
Excellent Good Average Fair Poor Unsure
the past 2 years:
“Yes” 0 1 2 1 7 2
“No” 0 4 13 10 20 47

20



HOUSING & COMMUNITY
DEVELOPMENT

H OMELESS

& O UTREACH

“Please answer the following: How would you rate the services provided by the City of Junction City?"
in regards to Homeless services & outreach:

50

N
o

Number of votes
w
o

=
o

Excellent

Good

S ERYV

| C E S

Average

Have you had contact with the City regardin}

in the past
two years?

N

housing and community
development matters

No
87.9%

Yes
12.1%

/

Fair

Poor

Unsure

Homeless services received the highest
number of “Poor” ratings in this section.
Respondents with direct contact rated the

service negatively.

Homeless services & outreach ratings
based on recent interaction:

GO B T Excellent Good Average Fair Poor Unsure
the past 2 years:

uYeSn 0 0 1 2 6 4

“No” 1 7 10 6 27 43
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